
   

GUIDELINES FOR REOPENING  
THE MASHANTUCKET PEQUOT GAMING ENTERPRISE 

FOR PHASE 1 
 

 To provide a widespread plan for safe resumption of the operation of the Mashantucket Pequot 
Gaming Enterprise (“MPGE”), the following restrictions and guidelines are to be implemented to protect 
the health, safety and welfare of the Tribal Community, employees and visitors to Mashantucket by 
reducing the risk of transmission of COVID-19.*   The following list sets forth the minimum required 
standards and is not all inclusive, as there are additional guidelines which may be issued by Tribal 
regulatory departments, such as Land Use, TOSHA, Food and Sanitation, etc.  

These guidelines have been developed upon consultation with the Mashantucket Pequot Tribal 
Nation’s Chief Medical Officer, TOSHA Director, and other appropriate personnel, and in accordance 
with industry practices and guidance.  They are designed to minimize the proximity, contact length, and 
number of contacts persons have while in Mashantucket, and to facilitate physical distancing, 
sanitization and use of personal protective equipment.  These guidelines will be updated as appropriate 
to adapt as new information becomes available.   

The guidelines for Phase 1 of MPGE reopening include the following: 

Physical Distancing 

1. All employers in Mashantucket, including MPGE and any tenants (“Employers”), must 
prohibit gatherings of more than five (5) people including, but not limited to, at any game or 
table. 

2. Employers must install visual physical distancing markers such as floor tapes, signs, and/or 
partitions to keep all guests a minimum of six (6) feet apart to minimize face to face contact, 
to the extent possible, and at least six (6) feet of distance between employees and guests. 

3. To the extent feasible, employers shall install physical partitions where employees and 
guests cannot maintain a safe distance. Plexiglass protective barriers must be placed at all 
transactional locations including, but not limited to, hotel check-in, cage, rewards booths, 
and retail shops. 

4. Seating shall be rearranged to meet physical distancing guidance.  Where seating cannot be 
rearranged, certain seats will be blocked off or marked as out of service.  

5. Work stations must be rearranged to maintain safe distancing for employees. 

Entry onto Property 

6. All persons (employees, vendors, and guests) entering the MPGE property are required to go 
through non-invasive thermal temperature checks.  Notices must be posted informing those 
entering that they are required to inform MPGE Security if they answer “yes” to any of the 
COVID Food & Beverage Establishment Guidelines Checklist (“Checklist”) questions upon 
entering the property.  If a person has an elevated temperature over 100.4 degrees 



   

Fahrenheit, or answers “yes” to any of the Checklist questions, the person will not be 
allowed entry and will be asked to get evaluated by their medical provider consistent with 
Centers for Disease Control (“CDC”) guidelines and the recommendations of the MPTN Chief 
Medical Officer. 

7. All persons are required to wear masks that completely cover the nose and mouth at all 
times while on MPGE property, unless eating or drinking. If a guest does not have a mask or 
cloth face covering upon entering the MPGE property, a face mask must be provided to the 
guest if they are to remain on site. Refusal by the guest to wear the mask will result in 
dismissal of the guest from MPGE property.   

8. All open table games must include plexiglass protective barriers; betting spaces must be 
spaced to limit the number of players per table to a maximum of three (3). Every other slot 
machine must be deactivated to provide social distancing. 

Employee Protocols 

9. Employers shall appoint an administrator responsible for complying with these guidelines. 
10. All employees, including all tenant and vendor employees (“Employees”), are required to 

inform their direct supervisor immediately upon becoming aware of a positive COVID-19 
case at MPGE. In that event, the Employer made aware of the positive COVID-19 case shall 
immediately perform contact tracing consistent with CDC guidelines, any applicable laws, 
and any other available resources, e.g. ContaCT, the State of Connecticut’s contract tracing 
platform. 

11. All Employers must maintain staffing schedules in such a manner to facilitate contact 
tracing, if necessary. 

12. Any Employer, who does not have adequate personal protective equipment for its 
Employees, including but not limited to masks, may not open. 

13. All Employers shall limit the need for the use of shared equipment among Employees. If 
sharing is necessary, shared equipment must be cleaned after each use. 

14. All Employees must attend training with regard to the COVID 19 safety protocols, including 
the rules contained in these guidelines, and protocols on how to clean and use 
cleaning/disinfectant products safely.  If any on-site duties are subcontracted, the Employer 
shall ensure subcontractors are properly trained.  Training shall be provided at no cost to 
the employee and during working hours. 

15. Employers will conduct daily health checks, including asking employees to confirm they have 
not experienced COVID-19 CDC-defined symptoms and to monitor their own symptoms.  
Symptoms to monitor include cough, shortness of breath, fever, chills, repeated shaking 
with chills, muscle pain, headache, sore throat, new loss of taste/smell.  Employees shall 
stay home if sick. 

16. Employees shall be encouraged to report COVID-19 related safety and health conditions.  
Employers shall document all such reports and follow up as appropriate, and no worker may 
be retaliated against for raising such concerns. 

17. Non-essential employee amenities shall be closed or removed. 



   

18. Uniforms will be quarantined for 48 hours or thoroughly cleaned prior to returning to use. 
19. To the extent feasible, Employers will stagger shift start/stop times and break times, and 

permit employees to work from home, in order to minimize contact across employees. 

Cleaning and Sanitization 

20. Personnel must be regularly deployed to clean and disinfect all public and high-touch areas 
(front-of-house and back-of-house) and surfaces throughout the property including, but not 
limited to bathrooms, elevators, slot machines, and counters, with products that meet U.S. 
EPA criteria for use against SARS-CoV-2 and are appropriate for the surface.  Gloves and 
protective eyewear are required when using cleaning chemicals. All areas and surfaces will 
be cleaned at least daily, or more frequently as appropriate based on use.  Bathrooms will 
be cleaned multiple times per day and hourly during busy times.  Employees shall develop 
cleaning checklists and maintain and a log tracking cleaning.  

21. Employers shall utilize, wherever possible, touchless appliances (e.g., motion-sensored 
paper towel dispensers, soap dispensers, and water fountains). 

22. Hand sanitizing stations, wipes, and tissues must be easily accessible to all guests and  
Employees throughout the property, including at entrance points in common areas, and 
near commonly used surfaces (e.g., door handles, elevators).  Employers will routinely 
monitor such supplies so that they may be replenished as needed. 

23. Employees will routinely wash their hands with soap for a minimum of 20 seconds. 

Hotel Rooms 

24. Hotel rooms will be thoroughly cleaned or remain vacant for at least forty-eight (48) hours 
between guests. 

25. Housekeeping will not enter a guest room during a stay unless requested by the guest or as 
needed to comply with established safety protocols.  Housekeeping and room service will 
use contact-less delivery for items requested or food orders. 

Enforcement 

26. Signage must be displayed across the property, with an emphasis on high-traffic areas (both 
front-of-house and back-of-house), with reminders for employees and guests of Tribal and 
CDC guidelines including, but not limited to, recommendations to physically distance, wash 
hands frequently, use hand sanitizer and wipes, wear masks, and stay home if ill. 

27. MPGE will enhance security guard patrols to break up or eject congregations of people 
larger than permitted and enforce these guidelines. 

28. Employees will be trained on how to enforce these guidelines in a safe and respectful 
manner. 



   

Miscellaneous 

29. Clothes tried on by a customer in fitting rooms at all retail establishments, including but not 
limited to all Tanger Outlet stores, must either be quarantined for 48 hours or thoroughly 
steam cleaned prior to returning to the retail store floor.  Any items returned by a customer 
to any retail establishment shall be thoroughly sanitized or quarantined for at least forty-
eight (48) hours. 

30. Contactless payments will be encouraged to the extent feasible. 
31. Restaurant food service will be available for pick up/carry out or grab-and-go only, with the 

exception of (i) an approved area within the Grand Pequot Ballroom, or (ii) approved 
outdoor dining areas.  All dining areas shall maintain physical distancing of at least six (6) 
feet between tables, measured by the distance between the closest chairs at each table. 

32. Smoking will not be allowed on the gaming floor and will only be permitted in remote 
designated locations with caution signs displayed. 

33. All outlets must operate at no more than 25% of their normal occupancy capacity. 
34. Employers shall, to the extent within their control, increase ventilation rates and the 

percentage of outdoor air that circulates into the system. 
35. Valet service will be discontinued. 
36. Doorways will be arranged for single-direction flow. 

 

 

                                                            

Penalties for noncompliance with these Guidelines may result in a 
penalty of up to $5,000 per citation, or a cease and desist order 
resulting in closure for habitual offenders. 


